
 
A#achment Play Prac//oner WhatsApp Community Guidelines 

 
Welcome to the A+achment Play Prac11oner WhatsApp Community 
 
This space is a suppor1ve, compassionate extension of our A+achment Play community. 
Please read and follow these ground rules to keep this environment safe and respecAul for 
everyone. 
 

1. Group members 
This group is ONLY for Prac11oners who have completed Parent-Child A+achment 
Play (PCAP), Heart to Heart or Baby Bonding training. Admin will remove anyone who 
is not an A+achment Play Prac11oner. 
 

2. Strict Confiden/ality 
What is shared in this group stays in this group. Do not take screenshots, screen 
recordings, or share anyone's messages, names, or stories outside of this chat. 
 

3. Respect and Empathy 
Treat every member with kindness and respect. No hate speech, bullying, personal 
a+acks, discrimina1on, or judgmental comments will be tolerated. Listen ac1vely and 
support each other without trying to "fix" or give unsolicited advice.  
 

4. Trigger Warnings & Content 
Please maintain client confiden1ality at all 1mes and refrain from sharing iden1fying 
details about a specific child or family that you are suppor1ng.  
 
If you are sharing heavy or poten1ally distressing experiences, please place a [Trigger 
Warning / TW] at the top of your message. 
 
Do not share graphic images, videos, or explicit content that may distress other 
members. 
 

5. Not an Emergency Service 
This group is not monitored 24/7 and does not replace professional crisis support or 
emergency interven1on. 

 
6. Safeguarding 

 
This group is not for repor1ng safeguarding concerns. If you have a safeguarding 
concern, contact your organisa1on’s Designated Safeguarding Lead, your supervisor, 



your Local Authority’s Mul/-Agency Safeguarding Hub (MASH) or children's/adult's 
social services duty team. 
 
 

7. Boundaries and Availability 
Respect everyone's 1me and peace. Avoid sending messages late at night or early in 
the morning, and feel free to mute no1fica1ons if the chat becomes overwhelming. 
Keep side conversa1ons or personal banter brief or move them to direct messages 
(DMs) to avoid clu+ering the main group. 
 
Please note that this group is actively moderated by Clear Sky Admins Monday to 
Friday between 9.30am – 5.30pm 
 
Admins will not respond to messages outside these hours. Thank you for respecting 
our team's work-life balance! 
 

8. No Promo/ons or Spam 
Self-promo1on, adver1sements, commercial links, or chain messages are strictly 
prohibited. 
 

9. Admin Support & Enforcement 
Group admins are here to maintain a safe container. Admins reserve the right to 
remove messages or members who repeatedly violate these safety guidelines. If you 
feel unsafe or uncomfortable with an interac1on, please message an admin privately. 
 

10. Data Protec/on and Privacy 
Your phone number is visible to other members in a WhatsApp community if they 
share a specific sub-group with you, have your number saved in their phone 
contacts, or have cha+ed with you before. 
 
You can limit who sees your personal informa1on and who can add you to chats by 
upda1ng your WhatsApp Privacy Sebngs. 
 
Clear Sky Admins can see your number. Please refer to Clear Sky’s Data Protec1on 
(GDPR) Policy to learn how we protect your personal information. 
 
You can contact the Clear Sky Admins outside of WhatsApp: 
info@clear-sky.org.uk 
Tel: 02865 362789 
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